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 Save Time

Time Heavy 
Emails:

Emotionally 
charged emails
Detailed emails 
to argue a point

Research: 

Comparing 
products
Understanding 
regulations

Procrastination: 

Break down into 
small actions
Work through 
bottlenecks
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Uses of AI for Business Owners

Marketing Customer 
Communication

Hiring Day -Day 
Decision Making

Customer 
Research

Collections 
Letters

Write job posting Research options

Social Media 
Posts

Response to 
Complaints

Narrow list of 
candidates

What are the 
considerations

Ad Copy Missed 
Appointments

Interview 
questions

Pros and cons



For Better Results

Train it:

Create custom 
instructions 
(Free training 
link below)
Create task 
specific training 

Give more 
context: 

Explain the 
outcome - what 
are you trying to 
accomplish
Give examples:

Specify: 

Don’t make 
assumptions
Ask clarifying 
questions 1 at a 
time
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Prompts
"You are an expert in productivity, workflows, and AI adoption. Give me 25 specific, 
practical ways someone in the role of [JOB TITLE & INDUSTRY] could use ChatGPT in 
their day-to-day work. Organize the ideas into clear categories (such as problem-
solving, documentation, communication, data analysis, project management, etc.). 
Include a one-sentence example or scenario for each idea."

“I want your help building a prompt. I want to _______. Don’t make any assumptions. 
Ask me clarifying questions one at a time.



Additional Information

Free Video Training: Customizing ChatGPT for better results
https://www.youtube.com/watch?v=CvcsclPX-wU

Prompt Guide: The Overloaded Professional’s Guide to AI as 
a 2nd Brain
https://neuroprodinc.com/carnation/
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Founder 
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